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Chapter 7 – 
Active Listening

The subject that I chose for this assignment was my wife.  I did so for one very important reason.  This isn’t the first time I’ve actually heard of these techniques, and I have tried it periodically throughout our marriages as I have run across it. I can tell you positively without a doubt that not one of these suggestions work with my wife. In fact, under “Focus on sharing ideas or offering alternatives rather than giving advice” the example of what not to do “You need to put away your dishes immediately after you are done with them” is in fact the way that she would prefer to be given this information. As I read this information to her for the first time and prefaced that I had tried these methods and that they actually made her extremely mad she agreed with me with every point that if I talked to her that way she would hate it. I have been in customer service for 10 years before going back to school full time, and I know for a fact that these methods do in fact work.  Regardless, I can tell you unequivocally without a doubt that if you want to make my wife irate, then you should use these methods on her. 

Having said that, what actually attracted my wife to me initially was my listening skills. It is a long story how we got to this point but while I was on a date with Robin’s (my wife) best friend at Applebee’s and Robin was on our date (yes, just her, no date) she was really taken back by the fact that I was not only polite to her but that when my date took over the conversation when she was in the middle of saying something I would comment on what my date said and then turn to her and restate what she had been saying, allowing her to finish her comment. To be fair to the whole part of this story, I was both showing off to Robin and trying to make my date jealous as well as sorry that she brought her friend on our date.

Once we were married she still wanted me to listen to what she was saying, but the repeating back to her part was not so cute any more.  In fact, it really ticked her off when I would repeat verbatim exactly what she has said to prove that I was right.  I realize that’s not the context of what they mean when they say you need to summarize or paraphrase what someone is saying, but I get the same reaction when doing it the way referenced in the text.  

My wife disagreed with many of the examples of appropriate ways of communicating about an issue.  She, in fact, found that some of the examples of offensive ways of discussing the issue were less offensive to her.  When I told her about some of the techniques that I have used from the text and reminded her of how she responded, she agreed that that’s not how she would like to be talked to.  She even admitted that she reads more into what I am saying when I try to word things the appropriate way, but if I just tell her straight out what my issue is then she is fine.  She also expressed to me that she is very happy that we communicate the way we do.  
