100 S Orchard Dr

North Salt Lake, UT 84054

February 9, 2013

AT&T

Customer Service Department
Dear Sir or Madam:

I contacted your customer service department on February 9th 2012 in reference to not understanding what appeared to me to be a double billing for internet service of mine and my wife’s cell phones totaling in $55.00. This was the first bill that we had received after purchasing two new iPhone 4Ses on January 9th 2012. I spoke with Jared for one hour and five minutes about this issue. He told me that I received two charges for the first month, because your company bills a month in advance. I explained to Jared that following that logic then the last month of the contract or if I chose to end my service with AT&T at some point in the future I should have a month in which I did not pay the advance billing for the data plan. After 30 minutes he offered me $30.00 of credit towards my account, since he did not understand what I was explaining. After one hour of speaking with Jared he offered me a full credit of the $55.00 in question. At the end of our conversation I am still unable to ascertain why I was charged in the first place if I will still be charged in advance on my last bill for services I will not use the following month, nor could Jared and I come to a mutual understanding of my reasoning as to why I believed that I was being incorrectly charged. Though this resolved the financial nature of the question I fear that when the time comes that I am ready to upgrade my phone I will run into a similar situation.
To resolve the problem I would like someone to explain to me why I was charged twice for the same service for the same time period.  I am leery to make another cell phone purchase without understanding the policy when I again become eligible for a discounted cell phone in six months. I can be reached at 801-725-5959 on Tuesday, Thursday, and Friday from 8 am to 5pm or at my email address: matt.vandusen@gmail.com at any time.
Thank you for your time to read this letter. I have been a member of the AT&T community since 1999 and this is the first time that I have encountered a problem that one of your employees have been unable to explain to me in a satisfactory way.

Sincerely,

Matthew Van Dusen
